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ORGANISATIONAL

OUR VISION

OUR MISSION

OUR VALUES

Tenets

Our vision is to be the lead government agency 
which provide pro-active and timely customer
services to all potential new and existing
investors with all service delivered in a
transparent and efficient manner.

We will provide effective and efficient services to 
both local and foreign investors and effectively 
encourage downstream processing and export 
promotion within a robust regulatory service
environment that is transparent and sustainable.

•	  Honest and Respect
•	  Transparent
•	  High Moral Value and Ethical Standard
•	  Corporate Governance
•	  Professionalism
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Foreward
MINISTER’S

I am pleased to write the foreword for the 2016 Annual 
Report for the Investment Promotion Authority (IPA). 
The Investment Promotion Authority is a government 
agency under the Ministry of Trade, Commerce and
Industry. 

IPA was established by the Act of Parliament in 1992 
to facilitate and promote business within and into the 
country. Since I took o�ce I have been involved in very 
critical developments but I will highlight only on key 
matters which I was interested to pursue which IPA ably 
participated in this year 2016. 

In 2013, I intended to support any proposal for the 
fees to be reviewed to ensure that the IPA is able to
sustain itself going into the future. The Investment
Promotion Authority derives its operating funds from the
regulatory services that it provides as part of
administering the di�erent pieces of legislation under 
its mandate.

Challenges of funding high quality programs and
retention of sta� and systems will one day come to 
a head if critical �nancial attention is not given to the
Authority. At the same time, government support is
di�cult to be maintained because of key and big 
ticket expenditure items such as free education, High
development expenditure and low income from 
oil and gas due to fall in world oil price, 2018 APEC
Hosting, and of course the free primary health care
initiative. I have given speci�c instructions for the IPA 
to look at reviewing its fees to ensure that they are 
able to meet their basic expenditure requirements. It is
important that statutory agencies like the IPA are able 
to fund their operations themselves, which would
provide enormous relief to the government which has
competing priorities for its annual budget. For this to 
eventuate, I saw that few changes needed to be made 
to the legislation. The instruction was given for the 
Amendment to the Companies Act and the Business 

Names Act which took e�ect in 2014. This has provided 
legal grounds for the new fee structure. In early 2016, 
the IPA implemented its new fees. This revenue stream 
will now fully support its operational budget in spite of 
government’s nil budget allocation.

I was also keen to revamp the Securities Commis-
sion which has lead to amendments of the Securities
Commission Act 1997 which took almost three years of 
hard work and the Parliament passed it in October 2015, 
enacted the Securities Commission Act 2015, Capital 
Market Act 2015, and the Central Depository Act 2015. 
The Speaker of the Parliament has certi�ed these laws 
in 2016. These laws now provide the legal framework 
to completely revamp and modernize the securities
markets and deal with critical regulatory issues that 
have not been addressed for almost twenty years. The 
associated regulation and the organizational structure 
are at the �nal stages of completion and my expectation 
is that the new look Securities Commission of Papua 
New Guinea will be ready to establish its own o�ce by 
2017-2018. 

The PNG National Investment Policy which was crafted 
in 1998 and 1999 respectively is obsolete and needs
review to cater for the changing investment climate 
and economic development. I am happy that IPA has
commenced work on the policy formulation that o�ers 
the government another opportunity to re�ne Foreign 
Direct Investors set guidelines as per the legislation and 
to restate its support to the SME Agenda. The Policy is 
under review with the aim to be completed by 2017.

Finally, Doing Business Report 2016 has shown
improvement in overall doing business ranking for PNG.
Development and deploying of the online registry has 
cut down on turnaround time in registering business/
certi�cation. This is one of the great achievements which 
re�ect hard work and commitment.

I would like to thank the Board, Management and Sta� 
of the Investment Promotion Authority for another
successful year in 2016. I look forward to continuing the 
good work in 2017 and beyond.
 

HONORABLE RICHARD N. MARU
OBE, BTECH, MBA, MP
Minister for Trade, Commerce and Industry
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CHAIRMAN’S

I am delighted 
to write you this 
message for the 
2016 Investment 
Promotion Au-
thority Annual Re-
port.
Despite being a 
challenging year 
for us at the IPA, 
the Board has 
been reasonably 
pleased with the 

Authority’s performance with the following key
initiatives that were rolled out during the year.

•	 Successful	 Implementation	 of	 the	 Strategic
Plan 2015 – 2017. This is an important planning
 document whose main objective is to provide a
direction for the IPA to focus on its core businesses. The 
plan was formulated under very speci�c and important
operating conditions which are a�ecting the IPA’s 
work. After two years of implementation, we have
already achieved 90% of the key performance
indicators and remain focus to implement the other 
remaining legislation and policy work by 2017. This 
is a very high achievement by any standard and the 
Board and management are encouraged about this 
progress.
•	 The	 successful	 hosting	 and	 maintenance	 of	
the online registry system and deployment of the 
online personal property security registry. This
service was fast, quick, a�ordable and made it easy to all
business men and women. As a result of these
regulatory reforms, Papua New Guinea’s rating
improved in the World Bank’s Ease of Doing Business 
Report 2016.These reforms were done especially in 
the starting business and getting credit categories 
among others.
•	 For	 the	 second	 year	 running,	 we	 have
received the Best Public Sectors employer award from 
the PNG Human Resource Institute. This is another
milestone achievement and demonstrates the
quality service and the commitment which IPA sta�
have provided and continue to provide to our clients.
•	 Successful	 implementation	 of	 the	 spot
inspection and survey exercises. The board has 
seen the need for businesses to comply with the
business regulations and we facilitated the  spot
inspection and survey. Following the successful
exercise in Madang in 2015, we continued in early 2016 
in the National Capital District and further towards the 
end of the year, this exercise was carried out in East 
Sepik and West Sepik. Plans are in place to extend the

exercise to Morobe and the other regions for 2017.
•	 Successful	 awareness	 program	 delivered	 to	
provinces in October, 2016. It was evident from
the people in the provinces and districts that
government information does not reach the bulk 
of our people in rural areas.  Our people need to be
involved in Small Medium Enterprises businesses.  We 
rolled out awareness campaigns in Milne Bay, Manus, 
Sandaun, Bougainville, Gulf and Southern Highlands. 
The program will be rolled out to other provinces and 
to peak bodies in 2017.
•	 National	 Staff	 Housing	 Scheme	 Policy	 was
approved by the Board for implementation in 2017. 
This is an important initiative which will assist us to at-
tract and maintain performing and quality sta�  
•	 IPA	 is	 one	 of	 the	 12	 government	 organiza-
tions to deliver timely Audits. The Board of the IPA
continues to advocate for transparency and
good governance. As part of that e�ort, the Board
established the Board Audit Committee, Chaired 
by an independent Board member. Its mandate is
to continue to work with the management in
ensuring Governance oversight on risk, account-
ability and governance.  This ensures that the
Authority Board and Management continue to
uphold the principles of good governance,
transparency and accountability.

Going forward, I would also like the Authority to 
look closely at other revenue streams to support and
sustain its operations in the years to come. This is in view of
Government Budget support reduction in 2016 and 
with no budget allocation for IPA for 2017. 

The Board would like to thank the Minister for Trade, 
Commerce and Industry, Honourable Richard Maru, 
OBE, for his continuous and undivided support to the 
Authority in 2016. We would also like to commend the 
Management and sta� of the Investment Promotion
Authority for working hard this year to support
and implement the programs under very di�cult
circumstances. 

Finally,  I would like to thank the members of the  Board 
for their continuous support and directions. I would 
also like to thank the former Managing Director, Mr 
Ivan Pomaleu for his contribution to the Authority and  
Acting Managing Director Clarence Hoot who has 
stepped in to continue the leadership role.

I look forward for another productive year in 2017.

LEON BUSKENS
CHAIRMAN
The  IPA BOARD

Message
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ACTING MANAGING
DIRECTOR’S

I am happy to present the 2016 Annual Report of the 
Investment Promotion Authority as required under
Section 18 of the Investment Promotion Act, which
provides that a report is to be furnished to the
Minister for trade,Commerce and Industry on or before 
the 15th of March in the year following the reporting year. 
But before I continue, I would like to appreciate former
Managing Director, Mr. Ivan Pomaleu for his leader-
ship for the last 15 years as head of this organisation. 
I also recognize and acknowledge the IPA board in
having con�dence to appoint me as the Acting Managing
Director of this important organization.  

IPA has been operating on very strict directions and 
coordination from very wise and quali�ed with widely 
experienced board members from public and private 
sector.

These qualities are re�ected in the administration of 
the organization. This year has been an exciting one 
because of a number of key objectives which we have 
stated in our 2015-2017 Corporate Strategic Plan
implemented by ninety percent (90%) within its 
planned timeframe. This is a great achievement for an
organization. We were able to roll out vital programs 
such as the spot inspection, provincial awareness,
regional o�ces establishment, MOUs between line
agencies and provinces, Implementation of new fees
structure which commenced early this year,
successful hosting of online registry including the Personal
Property Security Registry and of course the review on 
policies and regulations. 

At the legislative and policy front, we have embarked 
on two important priorities in the review of National
Investment Policy and the Intellectual Property Plan 
which are still under negotiation and consultation 
with important development partners. Major work 
has been done to get them o� the ground and upon
completion it will liberalize the investment sector and
the o�ce of the Intellectual Property to widen its 

scope of legitimate roles and jurisdiction. The other
important program which commenced this year  was the
establishment of the Securities Commission of PNG as 
an Independent O�ce. Since the establishment of the 
SCPNG, the o�ce has been managed under the IPA 
structure. In the last quarter of 2014 three (3) di�erent 
legislation, the Securities Commission Bill, the Capital 
Markets Bill and the Central Depository Bill   were passed 
by parliament in 2015 and the speaker certi�ed it early 
2016.   This has created an avenue for SCPNG to establish 
its own o�ce and operate under its own leadership.

We continue to maintain the smooth operation of 
the online registry system and the Personal Property
Security Registry. The online service has reduced the 
turnaround time from 56 days to now 3 days or even 
less. Through the use of PPRS there is ease access to 
source loans or getting credit.

It is a requirement that we continue to deliver
services to our registry clientele and that as much as
possible promotional support is given to our clients. These
services are now being delivered both at the Port
Moresby O�ces as well as Mt. Hagen, Lae, Rabaul and 
Bougainville. Those o�ces perform the tasks of being 
extra front counters. 

I wish to thank the Board, Management and sta� of the 
Authority for their support and hard work in making the 
year 2016 a very successful year. I also look forward to 
another successful year in 2017. I now commend the 
rest of the 2016 IPA Annual Report to our stakeholders. 

Thank you. 

Clarence M. Hoot
Acting Managing Director

Report
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4. CORPORATE
GOVERNANCE  ISSUE

5.2 Appointment of New Managing Director

This year is an important year for the Executive
Management where there has been an
appointment of the new Acting Managing Director. 
The Outgoing Managing Director Mr. Ivan Pomaleu’s 
contract lapses on the 24th September 2016 and 
he moved on to take other challenges in his career. 
The board has appointed his successor Mr. Clarence 
Mala Hoot now as the Acting Managing Director 
of the Investment Promotion Authority since 26th
September, 2016. 

Work is underway to recruit a permanent man-
aging director, an advertisement on both the
National and Post Courier for the position, possible
candidates were short listed and interviewed.

Below is a photograph taken at a farewell dinner for the
outgoing Managing director Mr. Ivan Pomaleu.

Farewell with one of the gifts from Acting Managing Director,  Mr. Clarence Hoot

Cheers for great work done on the farewell dinner.  From Left: IPA Chairman, Minister for 
Trade Commerce and Industry, Outgoing IPA MD, & Master of Ceremony at the farewell 
dinner night.

The IPA Board

(a) The Role and Responsibility of the Board

The IPA board is established under section 8 of 
the IP Act. The core responsibility of the Board is 
to manage and direct the a�airs of the Author-
ity through provision of policy and strategic
guidance.

(b) Meetings of the Board

The IPA Board meets every quarter to
deliberate on the important issues concerning 
the Authority. As required under Section 15 of 
the IP Act 1992, a quorum of �ve (5) members 
is required for a board meeting to be conduct-
ed. All meetings convened in 2016 have been
minuted, signed and sealed and are kept on
record for future references.

(c) Disclosure of Interest

Under Section 16 of the IP Act 1992, all Board 
Members are required to disclose any direct 
or indirect interest in a matter being consid-
ered prior to deliberation and the disclosure is
recorded in the Minutes of the Board. A
complete interest register for all the Board
Members is also updated, and the most up to 
date list is appended as part of this Annual
Report.

5. EXECUTIVE SERVICES UNIT

5.1 IPA Strategic Plan 2015 – 2017 Achievements

The IPA Strategic Plan 2015-2017 was developed,
�nalized and approved by the Board in 2015. 
The Strategic Plan guides and directs the main
functional roles and responsibilities of the Authority.

The commencement on implementation of the
Strategic Plan was 2015 soon after it was 
launched. Since then it has taken two years, or 
two thirds of the operational life span imple-
menting the objectives. We took stock through a
monitoring and evaluation process to measure the
implementation of the strategic plan and are happy to 
report that ninety percent (90%) of the important key
performance indicators have been achieved with
tangible results. The remaining objectives are to be 
executed in 2017. We also look forward to createing
another Strategic Plan from 2018 onwards.
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5. EXECUTIVE SERVICES       
UNIT

5.3 Board

The ESU continues to facilitate appointments of 
new nominees to the Board of the IPA. This year 
we have all board presented, however representa-
tive from the Chamber of Mines and Petroleum 
as per required by section 9(g) of IP Act has been
pending for over two years now even though work 
has been done to occupy that vacancy. Board
Meetings have been held quarterly in 2016 both in NCD 
and outside the province. 

5.4 Board Audit Committee 

The Board Audit Committee comprises a Sub-Board 
Committee appointed by the Board. Its primary 
role is to provide the oversight to the Board. The
Sub-Board Committee met four times in 2016.

5.5 Senior Management Committee Meetings

The Investment Promotions Authority is directed,
reported and planned by Senior Managers from
di�erent Divisions who form the Senior
Management Committee (SMC) headed by the
Managing Director as the Chairman. The SMC
convenes meeting once every month to report 
monthly duties, and propose objectives to be
implemented in line with the strategic plan and
submits to Board for endorsement. In 2016, we
concluded successfully by having Twelve (12) SMC 
meetings.

5.6 National Investment Policy

One of the Objectives of IPA under the
Strategic Plan 2015 – 2017 is the review of the
National Investment Policy. Work has
begun since 2015. Consultations and
discussions with the Organization for Economic
Cooperation and Development (OECD) 
and the Asian Development Bank (ADB) on 
how the Policy can be developed. There is a
proposed Memorandum of Understanding be-
tween the ADB and IPA to work in collaboration to
develop the new National Investment Policy amongst 
other tasks and this work will continue in 2017.

6. Strategic Business Unit Review

A.   INVESTOR SERVICING AND   
PROMOTIONS DIVISION (ISPD)

The Investor Servicing and Promotions Division (ISPD) 
is the face of the IPA in terms of investment and trade
promotions which is the core business of the
Authority. The division is responsible for all promotional
activities of the IPA within and abroad and
undertakes this through investment roadshows,
exhibitions, seminars, conferences, awareness as well 
as representation to international foras. The ISPD is
divided into four core business units in investment
promotion, marketing and export promotion, research 
and information and the public relations unit.

A. INVESTMENT PROMOTION UNIT

A.1 Investment Promotion Unit

The Investment Promotion Unit is responsi-
ble for the e�ective promotion and facilitation of
investment into the country including aftercare and 
policy advocacy.

A.1.1 Investment Promotion and Facilitation

Investment Enquiries by Sectors
The Authority through the Investment Promotion Unit 
facilitated not more than hundred investment enquiries 
and potential investors during the year 2016. Graph be-
low outlines key sectors of interest facilitated: 

(Figure1. Investment Enquiries by Sector)_page 10_

Above, one of the meeting that was held in Lae, Morobe Province

Continue
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Figure1. Investment Enquiries by Sector

A.   (ISPD)
Continue

The graph indicates energy, tourism, ICT and gas (LNG/
LPG) to be sectors of high interest in 2016 followed by
construction and agriculture. The other sectors of inter-
est include mining, retail, engineering and �sheries.  

Inward Missions
The table below provides some of the notable inward in-
vestment missions facilitated throughout the year pro-
viding business environment updates and information 
on investment opportunities.

Table 1. Inward missions facilitated

From the above, six (6) companies were recorded as reg-
istering their business in the country, as a direct result of 
our promotion and facilitation work.

Figure 2.
Enquiries by country

Outward Missions 

IPA through Investment Promotion Unit facilitated Prime 
Minister Peter O’Neil’s high level delegation to France 
for Paris Investment Summit. The delegation comprised 
of Ministers of Trade, Commerce and Industry; Treasury; 
Public Enterprises and Petroleum & Energy; departmen-
tal heads and CEOs of State agencies and more than 20 
business delegates from PNG private sector.

Table 2. Outward missions facilitated

A.1.2 Aftercare Program 

The Aftercare program mainly facilitated walk-in domes-
tic clients on day-to-day basis and while international
clients were assisted through facilitations of visits, email 
and telephone conversation.

Aftercare Domestic Activity

Aftercare International Activity 
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A.   (ISPD)
Continue

For international Aftercare engagement, we facilitated 
for total of 38 PNG SMEs that participated at the 31st

Indonesian Trade Expo at Jakarta. Two o�cers
accompanied the business representatives. Aftercare 
o�cers were on hand to promote and market business 
and investment opportunities. Since then a number of 
follow up enquiries from abroad have been facilitated.

A.1.3 Project Pro�ling

Project Pro�ling Exercise is an ongoing work
program. The Unit has collated and compiled more than
20 project pro�les. We’ve extracted only main
information and summarized in a standard Paci�c
Islands’ Trade and Invest (PIT&I) format. The project
information is submitted to Investment Project Analyst 
for inputs and clearance before publication uploaded 
on to our (IPA) website. We anticipate publishing our 
next issue of project pro�le booklet in 2017 for those
investment ready projects. 

A.1.4 Policy Advocacy

We continued to contribute to the APEC process, 
WTO Trade Related Technical Assistance process, the
European Union Trade Related Assistance Program 
Phase III, Pacer Plus, PNG-Fiji Senior O�cial Meeting, 
PNG-China FTA, PNG-Indonesia Business Council Trade 
Policy and the MSG process.

A.1.4.1
Investment Promotion & Protection Agreements

In early 2015, we met with the Department of
Foreign A�airs as lead agency on IPPAs to progress the
following IPPAs with Solomon Islands, South Korea, India,
Malaysia, Philippines, Thailand, New Zealand and Fiji.

There was not much progress made on any of the above. 
And at the latter part of the year, we agreed with the
\Department of Foreign A�airs to advance these issues 
as matters of priority in 2017.

A.1.4.2
APEC and APEC Investment Expert Group 

We continue to participate and contribute in the APEC 
process by attending APEC meetings, attending to
APEC Secretariat matters/queries as well as PNG APEC
Secretariat matters/queries.
We successfully completed our three year co-convenor-
ship of the Investment Expert Group in 2016.

The following meetings were attended:

And we coordinated the PNG IEG working group to
discuss and address/implement the IEG and EODB
activities as agreed to in the APEC meetings/process.

Also, we coordinated PNG’s reporting regarding the 
APEC Investment Facilitation Action Plan (IFAP) in terms 
of its implementation of: (i) Reducing Investor Risk (ii) 
Business Regulation.

A.1.4.3 MSG

We also participated in the ongoing work of the Melane-
sian Spearhead Group (MSG) Trade Meetings, in terms 
of policy discussion and contribution towards advanc-
ing MSG Trade Agreement. 

The Meetings discussed trade, investment, economic 
and private sector issues and reports including the
following:

•	 The	Technical	Working	Group	Negotiations		 	
 (TWGN) on Trade in Goods (TIG) and Trade in   
 Services (TIS).
•	 The	MSG	Trade	Agreement	3	(MSGTA3)	in	the		 	
 areas of TIG and TIS.
•	 The	Heads	of	Investment	Promotion
 Agencies (HIPA) and Industry O�cials Meeting   
 (IOM).

A.1.4  Networking Partnerships

Networking partnership with the public and private
sector organisations have been ongoing throughout
the year including international and regional organisa-
tions, donor funding agencies, investment promotion
agencies abroad, business council, chamber of
commerce, government departments and agencies, 
PNG Foreign Mission abroad, the Diplomatic Corps in 
country. The following are some networking partners 
among others:

•	 Asia	Pacific	Economic	Cooperation	 	
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A.   (ISPD)
Continue

•	 Japan	International	Cooperation	Agency

•	 Oxford	Business	Group	 	 	 	

•	 International	Finance	Corporation

•	 US	AID	 	 	 	 	 	

•	 Melanesia	Spearhead	Group	Secretariat

•	 Business	Council	of	PNG	 	 	

•	 Manufacturers	Council	of	PNG

•	 PNG	Chamber	of	Commerce	&	Industry		

•	 Port	Moresby	Chamber	of	Commerce	&	Industry

•	 Lae	Chamber	of	Commerce	&	Industry	 	

•	 PNG-NZ	Business	Council

•	 Pacific	Islands	Trade	&	Invest

MARKETING AND EXPORT PROMOTION UNIT

1.  BUSINESS DEVELOPMENT PROGRAMS

1.1  Business Assistance Development Program

This publication is deferred to 2017 due to a 
number of reasons including delays by several
organisations providing updated information; delays in 
verifying drafts; ceasing of funding for previously avail-
able services; and non-availability of other services for 
PNG under the multilateral component. A draft has been 
circulated for comments by divisional sta� before seek-
ing clearance by Management. Publication planned to 
be done in the 2nd quarter of 2017.

1.2  Export Procedure Guide

This publication is deferred to 2017 due to a number 
of reasons including sta� shortage and current sta� in-
volvement in several activities.

Through the updating of the initial draft, it was re-
alised that more work needs to be done including
obtaining information and appropriate forms from rel-
evant agencies such as PNG Customs and NAQIA.

As well, it was agreed that the publication should also 
cover Import Procedures considering the exporters also 
do import and generally would bene�t others in the 
business sector who may be interested to import at one 
stage.

Thus, this publication is deferred to 2017 and renamed 
as Export and Import Procedures Guide and is aimed to 
bene�t a wider business community and not only ex-
porters/intending exporters.

2.  EXPORT PROMOTION PROGRAM

2.1 Trade Mission to New Zealand (11th ~ 16th 
March 2016)

We facilitated, for the �rst time in partnership with 
the Paci�c Island Trade and Invest (PT&I), a PNG Trade 
Mission to New Zealand as part of the Paci�c Path to 
Market (PP2M) Program which was �rst held in Lae in 
2014, then both Lae and Port Moresby in 2015 with 
the aim to connect paci�c island companies to any
market. The PP2M was delivered by PIT&I in partnership 
with the IPA.

Four (4) companies were selected from the PP2M 
program and were part of the �rst PNG Trade Mis-
sion to New Zealand from the 11th – 16th of March, 
2016.  These selected companies with those of other
Paci�c Island Countries participated in the annual “Pasi-
�ka Festival” in Auckland and displayed, promoted and 
sold their products and had business-to-business meet-
ings as part of the mission. The PNG delegation was
accompanied by Senior Marketing O�cer – Promotion.

Another follow-up PP2M workshop was facilitated in 
August 2016 in Port Moresby and 4 companies who at-
tended this round of workshop will be part of the 2017 
PNG Trade Mission to New Zealand from 23rd ~ 29th 
March next year. The Unit is currently facilitating these 
companies participation in partnership with the PT&I, 
NZ o�ce.

2.2 PNG International Business Summit (01st ~ 
02nd September 2016)

PNG made products were displayed and promoted at 
the IPA booth during the summit held in Brisbane, Aus-
tralia in September 2016. An outcome of our participa-
tion is that the Marketing & Export Promotion Unit is 
now exploring avenues to have distributors of PNG 
made products anywhere in Australia and assess the 
sustainability of this channel. A potential contact has 
been established to explore this option.

2.3  31st Trade Expo Indonesia (12-16 Oct 2016)

We facilitated for the second year in partnership with 
the Embassy of the Republic of Indonesia in PNG, the 
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A.   (ISPD)

PNG private sector participation to the 31st Trade Expo 
Indonesia (TEI) in Jakarta, Indonesia since 2015.

Two (2) x IPA o�cers (Aftercare o�cer and Senior Mar-
keting O�ce – Trade) accompanied the forty (40) Papua 
New Guineans. The team comprised of twenty eight (28) 
government o�cials from the district to provincial level. 
Seven (7) individuals represented the informal sector 
and �ve (5) represented registered companies.

 An outcome of this year’s participation is that four (4) 
PNG companies signed contracts with Indonesian com-
panies for solar, pearls, sourcing leather materials and 
white and brown goods for household use. 

2.4 Export Facilitation in Spice Industry

We continue to promote and introduce licensed 
exporters to international buyers with several
successful transactions in vanilla exports such as that of 
a Japanese company successfully sourcing vanilla from 
Intec Niugini Vanilla Ltd. However, we also encoun-
tered a few complaints from buyers about the lack of
commitment by PNG exporters to supply the full vol-
ume despite payment being made up-front.

We noti�ed the Spice Industry Board (SIB) through a 
formal letter calling for an immediate dialogue with 
all relevant stakeholders to develop measures to hin-
der/curtail such practices that are tarnishing the
reputation of the spice industry and PNG’s export sector 
as a whole. We are in close consultation with the SIB to 
commence dialogue as soon as practical.

3.  FACILITATION OF IN-BOUND TRADE/
FACT FINDING MISSIONS

3.1  Inbound Trade Mission in the Spice Sector by 
Mr. Ross Appleton of Equa Gold of New Zealand

We facilitated two (2) separate visits in the spice in-
dustry this year. 

3.1.1. A vanilla importer from New Zealand, in 
February 2016 and accompanied him to visit the
remote Torricelli Mountains to meet the Torricelli Co-
operative to appreciate the determination of the
farmers in growing vanilla for export despite the 
remoteness of the community and di�culty in
accessing main roads and towns. The visit was 
a result of a market research based on vanilla,
cocoa and co�ee done by Senior Marketing Of-
�cer-Trade during an internship with the Paci�c

Continue
Islands Trade and Invest (PT&I), Auckland O�ce, New 
Zealand in July 2014.

As an outcome, Mr. Appleton is sourcing vanil-
la beans from the Torricelli Cooperative and is
intending to further assist the famer group 
to seek support from District and Provincial
Government to build a road to allow easy access to 
roadside and main markets for the farmers and their 
community.

3.1.2. Another vanilla importer based in New Zea-
land, Bulk Value Ingredients Ltd, also visited and
met with vanilla suppliers to source vanilla. We
liaised with contacts on the ground in Wewak and
Maprik in the East Sepik Province for him to meet with.

The importer established contacts and is sourcing vanil-
la beans also from Torricelli Cooperative as well as from 
Maprik farmers.

3.2 Visit by Paci�c Islands Trade and Invest, Syd-
ney O�ce
We facilitated another visit by Export Manager, Jeremy 
Grennell of PT&I, Sydney O�ce in July 2016.

A PNG co�ee exporter and a �sheries/marine product 
exporter were introduced to buyers in Australia. 

3.4  Inbound Trade Mission from New Zealand 
and Path to Market Program
PIT&I, NZ Trade Commissioner, Michael Greenslade 
led a team of six to Port Moresby on a mini trade
mission from 28 Aug~1 Sept 2016. The delegation met 
with key government agencies including the IPA, PNG
Tourism Promotion Authority and Department of 
Trade, Commerce and Industry before departing for
Brisbane to attend the PNG Business Summit 2016 or-
ganised by POMCCI. The mission coincided with the 
PP2M program held on 30 August 2016.

4.       NETWORKING AND PARTNERSHIP

4.1 National Steering Committee for the Na-
tional Market Access Working Group for PHAMA

IPA is represented in the Steering Committee for 
the National Market Access Working Group for the
Paci�c Horticultural and Agricultural Market Access 
(PHAMA) program. We also established contact with the
Market Development Program (MDF) team. Work is in 
progress with other sectors especially with Cocoa Board 
on Cocoa of Excellence Show and Packaging Assistance 
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for Chocolate production. Our partnership with the Cof-
fee Industry Corporation Limited and all Commodity 
Boards is well and ongoing.
4.2 3rd National Co�ee Cupping Competition 
(15th ~19th of August)

IPA is represented and participated in the 3rd National 
Co�ee Cupping Competition, Lae Morobe Province, as a 
sponsor and promoted IPA products/services at Niugini 
Co�ee Expo 2016 which coincides with the Cupping 
Competition. 
The IPA sponsored the National Co�ee Cupping Compe-
tition in the bronze category of K5, 000.00.

We also facilitated the introductions of a local cof-
fee Kinga Association to Agmark’s New Guinea Cof-
fee, Tea & Spice and Gepo Co�ee and transactions be-
tween these exporters and the farmers were valued 
around K50, 000.00.  The Kinga Association was encour-
aged and participated in the National Co�ee Cupping
Competition. 

Furthermore, Marubeni Food Corporation from Japan 
was introduced to three PNG co�ee exporters. Two Of-
�cers from the company visited Vitis Industries in NCD 
and New Guinea Co�ee, Tea & Spice and Gabiga Co�ee 
Exporters in the Eastern Highlands Province and were 
optimistic in buying from these PNG based exporters.

4.3 3rd Trade Pasi�ka

The IPA was represented in the PNG National Working 
Committee on PNG’s hosting of the 3rd Trade Pasi�ka 
which is part of a program of the Paci�c Islands Private 
Sector Organisation (PIPSO). The national committee is 
headed by the PNG Chamber of Commerce and Indus-
try. The event planned from 1-5 November 2016 was 
however cancelled due to funding constraints and lack 
of resources.

4.4 Expanding network and partnerships

The IPA established contacts with Indonesia’s Directo-
rate of Market Development and Export Information 
during the 31st Trade Expo Indonesia to source ma-
chines, packaging materials and other raw materials to 
enhance PNG’s export capabilities. 

Furthermore, contact was established with the Mo-
robe Provincial Government’s Acting Administrator 
to discuss avenues to exchange information on SME 
to diversify into operations and products. Once such
avenue is the current aim of the IPA to revive Provincial 

MoU’s with all Provincial Administrations in PNG.

PUBLIC RELATIONS UNIT

The following are the activities undertaken by the Pub-
lic Relations in 2016.

1.  Australia Papua New Guinea Business
 Forum and Trade Expo

The Australia-Papua New Guinea Business Forum is 
the major annual bilateral business conference that 
brings together political and business leaders from 
Australia and Papua New Guinea (PNG) to discuss
business, trade and economic issues.

The theme for this year’s event was “Today’s Investments, 
Tomorrow’s Returns”.  
The Authority purchased an additional booth to en-
able SME’s to exhibit their products. The booth was 
used by Tamani Beauty (skin care products) attend-
ed together with Work Permit Division of the Labor
Department in place of Fairfax Souvenirs who pulled 
out at the last minute.

Superior Co�ee was unable to attend due to visa issues 
but whilst on site the team was approached by Amanda 
Donigi of Stella Magazine to be accommodated at the 
IPA booth to promote her magazine.

2. E-newsletter

Since the beginning of the year, �ve (5) issues of 
the Opportunity newsletter were produced. The
subscription list has continued to increase and the 
newsletter has continued to gain popularity.

3. Communications Strategy

This involved the formulation of an e�ective Commu-
nication Strategy encompassing all IPA related matters, 
programs and activities. This also includes the rebrand-
ing and repositioning of IPA considering the current 
business environment and relative changes in the or-
ganization and creation of a new look IPA portfolio 
via the IPA website, social media, publications, digital 
mechanisms, merchandise etc. 

The awareness activities were devised according to the 
Communication Strategy.

4. Provincial Awareness
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The IPA Awareness and Provincial Outreach Pro-
gram involved the roll out of awareness activities and
seminars at the di�erent provinces in the country in-
clusive of; Autonomous Region of Bougainville (Buin, 
Arawa and Buka), Milne Bay (Alotau International Ho-
tel), Vanimo (Varmoneh Lodge), Manus (Lorengau,
Sapau Haus) and West New Britain (Kimbe Bay Ho-
tel). The program was rolled out in partnership with
stakeholders such as Customs, Labour, Internal Revenue 
Commission, National Development Bank, SME Cor-
poration, National Fisheries Authority and the respec-
tive Provincial Administrations, Governors’ O�ces and 
Chambers of Commerce.

Participants listening carefully at the opening of the provincial awareness at 
Vanimo (Varmoneh Lodge)

5. Promotional Items

Under this project, the Unit ordered promotional items 
inclusive of caps, tote bags, T shirts, pens and wrist 
bands. The items were used as give-aways during road-
shows.

6. Website

The IPA website has been continuously sought for inves-
tor and business related information. The Popular and 
reliable web tra�c data and analytics website Alexa has 
ranked the IPA website as one of the top 5 Papua New 
Guinea websites.

Alexa internet, Inc is a California-based company that 
provides commercial web tra�c data and analytics.
It is a wholly owned subsidiary of Amazon.com.

The overall top 5 PNG websites in all categories are:
1. Skerah.com
2. BSP.com.pg
3. Postcourier.com.pg
4. Dwu.ac.pg
5. Ipa.gov.pg

In the speci�c categories, the top PNG websites for each 
category are as follows:

•	 Arts	and	Entertainment-	Skerah.com
•	 Business	and	Economy-	bsp.com
•	 Education	–	dwu.ac.pg
•	 Government	–	ipa.gov.pg

The website has also been awarded a Server Security Li-
cense certi�cate to assure our client that they can trust 
our website. This certi�cate proves that the servers are 
up to the highest standard and serves to gain online cli-
ents the con�dence to do payments online when doing 
business with the IPA. This is visible through the PG sign 
after the full name when you type the web address.

6.1 Website hits and Statistics

The following are statistics from the months of January 
to December 2016:

Countries by which tra�c is coming from
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7. PNG Investment Summit

The Papua New Guinea Business Summit 2016 was 
held at the Brisbane Convention Centre in Brisbane
Australia from the 1st- 2nd September 2016.  The 
IPA was a silver sponsor of the event. Bene�ts
included; copies of online �owcharts in all delegates’ 
bags, full page advertisement in the conference
program booklet, IPA logo included on all 
key event signage’s and hyperlinked logo on
conference website, access to VIP Lounge and one com-
plimentary registration to the summit.

Former Managing Director Mr. Ivan Pomaleu did a pres-
entation on the investment climate of PNG and the busi-
ness reforms undertaken over the last years to improve 
the business environment in the country. The IPA also 
invited Foster Moore to present on the online registry 
system alongside Mr. Pomaleu. The registry presenta-
tion was done by Mr. Justin Haygate. 

8. Organizing of the E-Commerce in
SME Summit

The E-Commerce in SME Summit was organized by the 
IPA in partnership with the ABAC PNG, PNG Business 
Council and the PNG APEC Authority.

The summit was the third event for the ABAC 2 meet-
ing hosted by ABAC PNG. The IPA was asked to facilitate 
participants’ registrations for the E Commerce in SME 
Summit and ticket bookings for the 13 facilitators of the 
Summit. More than 800 participants were registered for 
the event.

The database compiled for this purpose has been uti-
lized for the newsletter subscription list.

9. Invest in PNG Magazine

This biannual project- Invest In PNG Magazine has been 
revived and the �rst issue came out in June. The maga-
zine was well received and carried an advertising com-
ponent which was a revenue generating area for the 
division.

10. DVD Updating

The �rst draft of the updated DVD has been received. 
Comments and feedback from management will be re-
verted to the producers for the second draft.

The aim is to complete the project once the Man-
aging Director’s position has been �lled so that the
shooting of the MD’s piece at the end of the DVD can be 
done. The production is being done by the Black Orchid 
Multimedia Productions.

RESEARCH & INFORMATION UNIT 2016 
ANNUAL REPORT

1. FOREIGN CERTIFICATION DATABASE   
 2016

The unit continues to collect and maintain the Certi�-
cation Database with an aim to provide economic data 
and an overview of investment trend. The data is col-
lected through registration approvals for the year and 
data collected quanti�es foreign direct investment val-
ues and associated employment creation.

The table and graphs below summarizes the number of 
approvals, FDI values and total employment as at the 
conclusion of December 2016.

Certi�cation
Re-Certi�cation
Re-Certi�cation & 
Variation
Variation
Apeal
Cancellation
Total Approvals

Application Types No. of
Approvals

Total FDI Values
(pgk)

Total
Employment

467
41

14
312

20
6

860

12,388
0

657
5198

0
27

18,270

6,621,518,567.41
0

76,978,208.60
624,453,340.33

3,291,810.00
0

7,326,241,926.34
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through letters to ensure the remainder of the total
penalty �nes are fully paid by penalized companies. 
The �nal report on NCD, East and West Sepik Provincial 
Database Survey and Spot Inspection exercise was 
submitted to the IPA Board and cleared.

Graph1: FDI Values, Employment and Approval Trends as 
at December 2016

Graph 2: FDI and Employment Trends by Sector as at
December 2016

2. PROVINCIAL DATABASE SURVEY AND   
SPOT INSPECTION

Two Provincial Database Surveys and Spot Inspection 
exercises were conducted in 2016, in National Capital 
District (NCD) and East and West Sepik Provinces. 
 
The NCD exercise was conducted from 1st March to 
22nd April 2016. Regulatory administrative fees and 
penalty �nes were imposed amounting to K 1, 318, 
500.00. 

The East and West Sepik exercises were conducted 
from 31st October to 18th of November 2016. Again, 
regulatory administrative fees and penalty �nes were
imposed amounting to K 232, 000.00.

The fees were collected from non-compliant National 
and Foreign companies. The fees were collected mainly 
from Foreign Certi�cation, Annual Returns and Vari-
ations including Operating Locations and Business 
activities. 

A Penalty Matrix containing discrepancies and legal 
justi�cation of Annual Returns and Certi�cation Mat-
ters was compiled and submitted to Legal and Com-
pliance Unit (LCU) and Certi�cation Unit to follow-up 

3. IPA PROVINCIAL MOU PROGRAM

A number of MOUs with Provincial Administrations have 
been proposed and rejuvenated including the follow-
ing provinces: Madang, Milne Bay, Sandaun, East Sepik, 
West New Britain, Manus and Morobe.

The MOU with Madang Provincial Administration is now 
signed while all others are progressed and planned to 
be signed in 2017 including, West New Britain and Milne 
Bay and others to follow. 

4. BUSINESS LICENSE INFORMATION
 SYSTEM (BLIS)

BLIS project is completed and is pending publication. 
BLIS contains information on license issuing agencies 
and their licensing, permits, approvals, certi�cation
requirements and compliance processes to existing and
potential investors, both, national and foreign
enterprise operating or wishing to operate in PNG.

The Authority aims to co-publish BLIS document in 
collaboration with licensing agencies. Hence negotia-
tion is underway with licensing agencies for sponsors 
for the publication and so far Bank of PNG has donat-
ed K5000. Also, the Authority has established dialogue 
with private partners for possible co-publication of the 
BLIS document.

Spot inspection exercise carried out in Vanimo on Foreign Direct Investment
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The Intellectual Property O�ce (IPO) administers
granting and registration of intellectual property rights 
relating to trademarks, patents and industrial designs. 
The IPO also provides information on the protection of 
copyright. Copyright unlike the three other areas of IP 
is automatic protection and therefore does not require 
formal registration process to obtain protection. 

IPO has identi�ed 10 objectives to achieve within three 
years under the IPA Strategic Plan 2015 to 2017 and the 
O�ce endeavours to complete all if not most of these 
objectives by the end of 2017. 

Summary of Program Outcomes

In 2016 the IPO continued to carry out its mandated 
functions and continued work on its program priorities 
outlined under the IPA Strategic Plan. The key program 
priorities for 2016 were:

a) National Intellectual Property Plan;
b) Amendments to all Intellectual Property
 legislations particularly Trade Marks Act Ch.385,  
 Patents & Industrial Designs Act & Copyrights   
 and Neigbouring Rights Act 
c) Accession to Madrid Protocol and Berne
 Protocol
d) Fee increases on Regulations of the Trade Marks  
 Act (Ch.385) and Patents & Industrial Designs   
 Act 2000. 
e) Continuing on improving systems and
 processes;

The O�ce however, began substantive work on only 
a few of these programs during the year with the
intention to give focus and priority to completing 
these programs. The O�ce focused on the National
Intellectual Property Plan, the Amendments to the IP 
legislations as well as the Fee Increases exercise and
accession to Madrid and Berne conventions. 

1. Programs

i) National Intellectual Property Plan 

The objective of the IP Plan is to create the road map 
in how it can develop in the country through targeting 
certain areas of focus and further more in collaboration 
with relevant stakeholders.  This Plan once implemented 
would result in more utilization of intellectual proper-
ty leading to economic bene�ts that can be achieved 
as a country. Therefore it is envisaged that the imple-
mentation of a national IP strategy will encompass the
development goals of the country, take heed of circum-

B. Intellectual Property Office
of Papua New Guinea (IPOPNG)

stances peculiar to the country while at the same time 
incorporating international obligations. 
The work started in 2009 and in 2010 the �rst draft was 
produced with the assistance from the World Intellec-
tual Property Organization. However the matter was not 
progressed to �nalization by the o�ce due to a number 
of constraints. In 2016, the matter was considered one 
of the key priority areas and work began with the inter-
nal review of the document in the �rst quarter of the 
year. This was followed by external consultations with 
relevant stakeholders in the second quarter.
These stakeholders were Research Science Technology 
Secretariat, PNG Customs, National Cultural Commis-
sion, ICCC, The Police, Manufacturers Council and the 
Department of Trade, Commerce and Industry (WTO 
Branch). Further consultations will be undertaken this 
year and the document will be �nalized. 

ii) IP Law Amendments

Reviews of IP Law Amendments continue to be a key
priority. Reviews included extensive review on Trade 
Marks & Geographical Indications Bill (Proposed
Amendments to Trade Marks Act Ch.385) and the
Patents and Industrial Designs Bill (Proposed
amendment to the Patents and Industrial Designs
Bill 2000). The reviews were completed and submitted 
to the Legal O�cer to do the drafting and �nalization 
of the amendments. This program will continue in 2017.

iii) Fee Increases for Trade Marks, Patents and
 Industrial Designs

The Fee Increases exercise was completed in late 
2014. After approval from the Board, the drafting and
�nalization of the fees was completed early this year 
which resulted in a submission made to the Minister
responsible in the third quarter of this year. This
program is therefore complete and is awaiting the
government approval process before implementation 
of the new fees. A resubmission to the Minister is be-
ing worked on and this should be submitted in the �rst
quarter of 2017. 

iv) Accession to Berne Convention and Madrid   
 Protocol;

Work began on the Accession to the Berne Convention 
and Madrid Protocol. The Berne Convention concerns 
Copyrights whilst the Madrid Protocol relates to Trade-
marks. This year some work was done on the Madrid
Protocol in terms of the reviewing of the system in
comparison to the current trademark system and will 
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continue next year 2017. Work on the Berne Convention 
however has been complete with a submission yet to be 
made to the Minister responsible.

v) Other ongoing work programs

IPO continued to work on other ongoing work
programs or initiatives identi�ed under the
Strategic Plan. This includes improvements to business 
systems and processes as well as training and develop-
ment of sta� and the annual World Intellectual Property 
Day awareness program. 

a) Improvements to business systems    
 and processes

Improvements to business systems and processes
relates to constant initiatives to improving the pre-
sent business process and systems in a bid to provide a
more e�cient and adequate intellectual property
system for clients, stakeholders and the general
public. This year saw substantive work under this 
work program particularly relating to the completion 
of the review and draft Trade Marks Manual, review
and amendments to the IPOPNG website and up-
grade to automation system, the Intellectual Property
Automation System (IPAS). Work on the IPOPNG
website has begun with engagement of the exter-
nal web designer. It is envisaged the website project
should be completed in the �rst quarter of 2017. 

Digitization Project
The o�ce commenced its Digitization project in April 
2016 with the objective of scanning old �les into the sys-
tem. Two casuals were employed for 6 months to com-
plete project however there remains a lot of work to be 
done.  This project will continue in 2017 and additional 
manpower is required to complete the project. 

Training for Industrial Property
Automated System 
There continues to be capacity building provided by 
WIPO in the management of the Automated system.
In 2016, Manager IT and the Senior IP Registration
o�cer undertook a training workshop in the Philippines 
and WIPO continues to build capacity  to improve  our 
systems and processes.

b) World Intellectual Property (IP) Day    
celebrations

The World IP Day is an annual event and therefore is an 
ongoing program carried out every year. The World IP 
Day is a day marked by the World Intellectual Property 

Organization (WIPO) to promote the role of intellectual 
property in encouraging innovation and creativity. It is 
celebrated annually around the world by Intellectual
Property O�ces and related organizations/institutions 
and falls on 26th April of every year. 

In line with the theme for 2016 which was focused on 
digitial era. The theme was Digital Creativity: “Culture
Reimagined”. The O�ce embarked on awareness and
decided to take the awareness to the University of
Technology in Lae and invited secondary schools to
participate. The awareness was also carried out in
Port Moresby secondary schools.
 
Information on World IP Day and the theme to the
general public was disseminated through the
Publication of newspaper article and Radio commercials 
advertising the events and Production of World IP Day 
posters.

Gordons Secondary students are explained on the importance 
of Intellectual Property during the World IP day with the theme 
‘Digital Creativity: Cultural Reimagined: PNG inside digital era.
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Table shows that distribution of the total number of Trademark applications & re-
quests received per month and the total revenue received from these documents. 

Table shows that distribution of the total number of Patent & Industrial Design 
documents received per month and the total revenue earned from these docu-
ments.

Figure 1: Graph showing comparison of Revenue earned from trademarks, 
patents and industrial designs in 2016

(IPOPNG)

iii) Revenues generated from trademarks, pat-
ents and industrial designs

This year was generally another satisfactory year for IPO 
in terms of revenue generation. The O�ce generated 
well over its expected revenues. IPO projected revenue 
was approximately K800,000 and  the O�ce generated 
K1, 089 830 in total revenue for 2016. This is considered 
a good performance for the O�ce.

Trademarks continued to be the highest revenue earner 
with over K800, 000 earned from lodgments whilst pat-
ents and industrial designs generated over K200 000. 
This is illustrated in Figure 1, table showing the com-
parison in revenue of all three areas of IP. Note that the 
O�ce at present does not charge any fees for Copyright 
matters and therefore there is no revenue earned from 
Copyright matters.

iv) Copyright

Copyright protection is an automatic protection which 
means that the work is automatically protected once 
created. This means that a person/entity/group seeking 
copyright protection need not apply through a formal 
registration process unlike the three other areas of IP 
(trademarks, patents and industrial designs). Given this, 
clients often seek information from the O�ce on the 
clarity of obtaining protection for works for which they 
perceive as copyright. 

During the year 2016, the O�ce received approximately 
50 to 60 queries. In fact on average, the o�ce receives 

Continue
c) Training and development of Sta�

This program is one of the areas which is ongoing. In 2016, 
there was only sta� that began the Masters in Business
Administration at the UPNG Campus and she will be 
completing the course this year.

Apart from the core training activities, sta� continues 
to attend workshops and meetings and share idea with 
other economies on the developments of IP.

2. Registry performance in terms of
 trademarks, patents and industrial
 Designs and Copyright queries

The O�ce continued to perform its regis-
try functions in carrying out its usual business
processes. 
The industry property registry refers to the 
trademark, patent and industrial designs
registry. 
i) Trademarks

This year the Trademarks Unit received a total of 3,718 
documents �led for all trademark matters. These included
�ling of new trademark applications,
renewals, registrations and other
documents and requests that all relate to trademark 
matters.

Form 4 (applications for registration of a
trademark), Form 6 applications (applications 
for renewal of a trademark) and registration
payments were largest volume of lodgments. 
It was also noted that the months of July, Au-
gust and September received the largest volume 
of applications and/or requests for trademarks. 
The total revenue earned from these
documents was K868,129.00.

revenue earned from P&ID was approximately K221, 
701.

ii) Patents & Industrial Designs

Patent and Industrial Design (P&ID) Unit experienced 
fairly average level of activity during this year. The P&ID 
Unit received a total of 560 documents relating to both 
patents and industrial designs applications plus docu-
ments or requests concerning these matters. The total 
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1 or 2 queries a week. The queries are either received 
through email or through counter enquiries. This year’s 
queries varied from general copyright issues to speci�c 
copyright matters. The following are main form of que-
ries received this year:-

•	 General	copyright	infringement	issues;

•	 Literature	related	queries	(translation	issues,		 	
 books, lecture notes, training manuals,
 business concepts, schemes and/or plans;
 production of pamphlets, brochures etc)

•	 Application	of	international	treaty	matters		 	
 (Berne Convention);

•	 IT	related	queries	(Computer	software,
 computer protection, website protection,
 online content consent issues etc);

•	 Arts	issues	(painting,	portrait,	photographs	etc);

•	 General	queries	including	protection	of
 copyright, copyright registration process) 

3. Budget

IPO’s forecasted budget for the year 2016 comprised of 
a revenue generation of K750, 000.  This was constant 
throughout the year. The annual budget target was 
achieved.

 Trademarks continued to be the highest revenue earner 
with over K800, 000 earned from lodgments whilst pat-
ents and industrial designs generated over K200 000. 
This is illustrated in Figure 1, table showing the compari-
son in revenue of all three areas of IP. Note that the Of-
�ce at present does not charge any fees for Copyright 
matters and therefore there is no revenue earned from 
Copyright matters.

1.0 OFFICES AND FUNCTIONS IN THE
 DIVISION

The Business Registrations & Certi�cation Division is the 
largest of the seven divisions within the Investment Pro-
motion Authority. Within the division, there are three 
di�erent o�ces which are established by di�erent leg-
islations, one secretariat and two units.  Except for the 
legal & compliance unit which provides legal services to 
all of IPA, each o�ce performs very distinct regulatory 
functions. They are:

1. The O�ce of the Registrar of Companies estab-
lished under the Companies Act 1997 and which
 administers the powers and functions under the 
Business Names Act and the Associations Incorpora-
tions   Act, and

2. The O�ce of Registrar of Incorporated Busi-
ness Groups established under the Business Groups
 Incorporation Act, 

3. O�ce of the Registrar of Personal Properties 
Securities, established under the Personal Proper-
ties Securities Act 2011,

4. The secretariat of the Accounting Standards 
Board as established under the Companies Act 
1997, and

5. The Legal & Enforcement Unit of the Investment 
Promotion Authority.

6. The Business Certi�cation Unit established un-
der the Investment Promotion Act 1992. 

The functions and services within the Division are there-
fore primarily public repositories of records, and regula-
tory. The Division is primarily the regulatory arm of the 
Investment Promotion Authority.   

2.0 FUNCTIONAL INDEPENDENCE OF STATU-
TORY OFFICES WITHIN IPA 
 
The Investment Promotion Authority houses a num-
ber of statutory o�ces which have independence in 
the performance of their mandated statutory powers 
and functions. Accordingly, whilst mandated with the 
powers and functions under the Investment Promotion 
Act of 1992, the Authority also provides the overall ad-

Continue
C. BUSINESS REGISTRATION AND 
CERTIFICATION DIVISION (BRCD)
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Before the Companies registry was switched to the
online registry on the 29th November 2013, there were 
114,977 registered entities. By the 31st December 2016, 
there are 184,698 entities registered, an increase of 69, 
721 entities in just three years. This is an average of 23, 
240 now entities per year.

The Table below provides the comparative analysis of 
the growth of new entities since the switching of the 
registry to a web base online registry.

(BRCD)

Table 1: Shows the number of new entities registered in 2016. 

Table 2: Shows the number of new entities registered in 2016. 

Continue
ministrative and management oversight for the other 
statutory o�ces and functions. While providing that 
oversight, the Authority also provides and maintains the 
environment for the various statutory o�ces and func-
tions to maintain their independence on the functional 
decisions and actions. These arrangements and envi-
ronment has worked out well largely due to the under-
standing and support from the Management and Board 
of the Authority. 

3.0 REGISTRAR OF COMPANIES OFFICE

The O�ce of the Registrar of Companies is established 
by Section 394(1) of the Companies Act 1997, as amend-
ed by the Companies (Amendment) Act 2015. The pri-
mary role of the Registrar of Companies and his o�ce is 
to register business entities and associations and keep 
their records and secondly is to ensure that such regis-
tered entities comply with the requirements of the law. 
The Registrar of Companies administers the Companies 
Act 1997 as amended, Business Names Act 2015, Busi-
ness Groups Incorporations Act and Association Incor-
porations Act. 

(a) IPA Strategic Plan 2015 - 2017

2016 has been the mid-year of the strategic plan and all 
work programs and activities were aligned to achiev-
ing the goals and objectives in the plan. The goal of the
Division in the strategic plan; “To improve its service
delivery and to have its registry services easily
accessible by clients within Papua New Guinea and
overseas”.  The work program for the duration of the 
strategic plan, including 2016 was to achieve the above 
goal. The improvement in the “ease of doing business
report” by the World Bank in 2016 for Papua New
Guinea was the result of the realignment of systems and
processes in implementing the strategic plan. 

(b) Work program world class customer service.

The 2016 work program was centered around the stra-
tegic plan 2015 - 2017. This year shows another im-
plementation of several strategic goals including the 
amendments to Companies Act 2007, and the Compa-
nies Regulation 2015, the Business Names Act 2014 and 
Business Names Regulations 2015. These include the full 
implementation of the new fees all across the board in 
all services provided for by the Registrar of Companies, 
including companies and business names. 

Signi�cant e�orts and investments were undertaken at 
the front counter, continuing from 2015, in terms of sta� 
development to change the work culture and

ethics in line with the online registry infrastructure. 
This was done to ensure that our services are faster and
e�cient and a shorter turnaround time for service
delivery is achieved. This involved better equipping 
the front counter with new equipment including scan-
ners and printers, thereby changing the business
environment. One counter was assigned to new
Business Names application registrations. This saw 
a drastic improvement in the turnaround time for
Business Names applications with clients lodging and 
waiting for ten (10) minutes for their certi�cates, since 
the end of October 2015 and continue into 2016.

(c).  New Business Entities in 2016

There were 16,969 new entities registered in 2016. The 
table shows the types entities registered in each quarter.
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5.0 ACCOUNTING STANDARD BOARD 

Accounting Standard Board (ASB) has been involved 
in the compliance and monitoring aspects public
companies rather than policy making. In that, op-
erations have been centered on the areas of
exemption approvals, reporting currency changes, 
monitoring of compliance through �nancial statement
examinations for all reporting companies including 
overseas companies. ASB has continued to assist the 
Registrar of Companies O�ce in review of annual re-
turns and queue reduction exercises. The ASB was also 
involved in other duties including conducting an audit 
with the Department of Trade, Commerce & Industry on 
the business development issues and processes involv-
ing landowner companies on Lihir Island. 

The ASB was not able to re-establish the ASB again 
after its expiration due to non approval of the
submissions sent to the Honourable Minister for Trade, 
Commerce & Industry. The ASB will again submit to the 
Honourable Minister in 2017 to re-establish the board. 

(a) Exemptions

In 2016, there were 41 onshore reporting exemp-
tions issued. The approvals therefore relieved the 
concerned overseas companies from the statu-
tory reporting requirements on their onshore
operations accounts. ASB has seen reasonably consist-
ent e�ort in improving the turnaround time and this ef-
fort has been applauded by the clients. 

(BRCD)
Continue

d) Business Queues 

As a result of continued investments in sta� as 
well as realignments in the whole receipting and
processing procedures, the queues were brought down 
to just 81 at the end of December 2016.

Table 3: Shows the reduction in queue within the 2015 �nancial year.

Table 4: shows the reduction in queue within the 2016 �nancial year.

(e) Deregistration exercises

No compliance exercises were conducted in 
2016 due the continuous implementations of the 
new online registry and the changes and invest-
ments made within the working environment. The
online registry is designed in a way that the
compliance is now an automatic service. When an
annual return is due, the system automatically sends
reminder messages to company directors. After the
third reminder, the system automatically removes a
company from the register. 

The Registrar of Companies planned to conduct 
awareness all over the country in 2016 and to educate 
the general public and business owners of the new
requirements of the law and the registry. In 2017, the 
Registrar will continue to conduct awareness to the
general public before the automatic compliance is
enabled in the registry system in the third quarter of 
2017. 

Graphical representation

(b). Approvals on Reporting Currency Changes

 In line with the ASB Directive No.2 (ASBD2) the ASB
Secretariat continued to receive and grant approvals 
on reporting companies seeking to change reporting 
currencies.  The main category of companies seeking 
foreign currency report approvals were subsidiaries of 
overseas companies to be consistent with thereport-
ing currency of their parent companies. The following
indicates the month approvals in the 2016 �nancial year.
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(d) ASB Involvement in System Development
 Issues 

The ASB Secretariat was also utilized in the area of sys-
tem development of the Online Business Registry, es-
pecially in the user acceptance tests (UAT) after a new 
product is released in the registry by its suppliers.

(e) Ministerial appointment of ASB members   
 pending

The term of the ASB expired in 2015. Submissions were 
made to the Minister for Trade, Commerce & Industry to 
reappoint the current board. However, the Honourable 
Minister is yet to appoint the board.

(f) Standard Setting Functions

In terms of Standards setting function of the ASB there 
has been a remarkable deviation from its work plan due 
to pending membership appointment at the ministerial 
level.  

6.0 PERSONAL PROPERTY SECURITIES REGISTRY

The Treasurer, Hon. Patrick Pruaitch appointed the 
Registrar of Companies as the Registrar of Personal
Properties Securities in January 2015 to implement the 
Personal Properties Securities Act 2011 (PPSA). Part 
XIII of the Companies Act 1997 was repealed and re-
placed it with the PPSA.  The reform is called secured 
transactions reforms and is intended to make credit 

Below �gures depicts overseas reporting, local company �nancials re-
porting and change of balance date.

(BRCD)
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(c) Compliance and Monitoring Work 

In collaboration with the Registrar of Companies Ex-
amination Team, compliance and monitoring work has 
been the main task of the ASB Secretariat in 2015. The 
main task for this work program is to ensure that audit-
ed �nancial statements that are lodged are consistence 
with relevant laws and the accounting standards.

easily accessible by pledging personal property as
collateral to secure credit/�nance from the banks and 
�nancial institutions.

2016 was the �rst year of implementation of the se-
cure transaction reform. Clients were given 180 days 
to migrate charges data from the charges register 
kept at the Registrar of Companies O�ce. Within the 
180 days transition period, clients with new charges 
applications were advised to use the new register. 
During the migration period, there 14, 605 charges mi-
grated to securities in the PPS Registry. Within the same
period there were 2,087 new security interests �led 
within the same180 day period.  

There were 163 clients accounts open within the same 
period. Since then 14 clients have closed their
account. 1 account is currently inactive and 163 ac-
counts are still active.

Table 1. This table shows the number Clients Accounts

Table 2. This shows the number of �lings undertaken by clients

Note that 14605 charges were migrated to securities in 
the 180 days grace period.

In 2016, the PPS Registry in consultation with the Asian 
Development Bank (ADB) launched a pilot project in 
Kideng, Jiwaka Province through the Kideng Co�ee 
Growers Association Incorporated. The Pilot project 
was to assist the co�ee farmers to utilize PPS to secure
�nance to improve their co�ee blocks and their wet
factory.
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7.0 CERTIFICATION UNIT 

The Business Certi�cation Unit is responsible for
facilitating investments in Papua New Guinea in line 
with Section 28 of the Investment Promotion Act, 1992. 
This provision requires all foreign owned enterprises
intending to carry on business in Papua New Guinea 
to be certi�ed under the Investment Promotion Act 
1992 before they proceed to carry on businesses in the
country.

The Unit continued to perform the core function of 
administering the Certi�cation process which involves 
appraising of applications by foreign enterprises to
ensure that genuine investments are certi�ed by the
Investment Promotion Authority (IPA).

Due to continuous engagement of the senior manage-
ment committee members on APEC matters, it was 
not possible to convene schedule Certi�cation Man-
agement Meetings in 2016. Seven (7) meetings were 
convened in the year with a further �fteen (15) Circu-
lars issued in lieu of meeting. Whilst there were only 7
meetings convened however, the quantities of matters 
for consideration per the agenda were large. 

There were 375 new foreign companies issued with 
foreign enterprise certi�cates. Seventy Nine (79)
companies whose licenses were cancelled previously 
were reissued with new certi�cates and further 309
applications were processed and approved for vari-
ation of the current conditions of license as well as 
data to include new information to the existing li-
cense conditions. Only 157 companies applied for
diversi�cation of business into new areas or busi-
nesses while 157 licenses were issued to existing
companies to expand their current business to new op-
erating locations.

2016 also show the largest increase in expansion 
of existing business to new locations and further
diversi�cation of new businesses in the last 6 years.

Table 1: Certi�cation Applications and Related Variables for 2016

Table 2: Certi�cation Applications and Related Variables 2016

Key:
•	 Re-Certification	–	Certified	enterprises	that
 formally advise of a change in the shareholding
 structure that is 10% or more in any given (12)   
 month period or 25% since Certi�cation.

•	 Diversification	–	Certified	enterprises	that	formally		
 request to diversify their business activities.
•	 Expansion	–	Certified	enterprises	that	formally
 request to expand their operating locations.

•	 Others	–	Certified	enterprises	that	formally
 request for an extension of time in which to
 conduct business or for a change of company   
 name.

•	 Re-Instatement	–	Foreign	enterprises	that	apply
 for Certi�cation after the IPA Certi�cate was
 cancelled.

Please note that it is possible for Re-Certi�cation
applications to include requests for Diversi�cation,
Expansion and Others.

8.0 LEGAL & COMPLIANCE UNIT
         
The Legal Unit provides the legal services to the 
Registrar of Companies and all of the Investment
Promotion Authority.  The Unit is headed by a
Deputy Registrar of Companies, who is a lawyer by
profession.  Apart from provision of general legal
advisory services to Registrar, Board and Management 
of the Authority, the unit is also involved in litigation, 
Investigation matters, dealing with issues relating to
disputes within entities and conveyance. 
       
8.1.  Status of Litigation matters

There were only �ve litigation matters involving the
Registrar of Companies and the IPA. Four
matters relate to company matters and 
one matter relates to an appeal against the
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decision of the Authority to cancel and foreign
enterprise license against a company. There were
other matters which the Registrar of Companies or 
IPA were joined only as nominal defendants.  

8.2. Status of Investigation Matters

Total matters under investigation have now
increased to ninety three (93) because of the Sport
Inspection exercise carried out by IPA last year. 
These investigation matters include breach of the
Investment Promotion Act 1992 and the Company 
Act 2009. 

We have not actually carried out prosecution
exercise which we intend to start next year (2017).

8.3. Disputes within Companies 

The disputes within companies, especially resource 
owner companies is a matter that concerns our
o�ce because of randomly change of records kept 
by the Registrar. For the sake of the security of the 
records we keep and also to help investment with-
in the country we have been actively involved to
resolve some of these disputes. 

Currently, the Unit is dealing with over 10 cases
involving disputed records. Some are resolved
internally but others go to Court in which case we 
have to defend our decision. 

8.4. Asset Management

There are thousands of properties owned by
defunct companies throughout the country and 
only few are brought to our attention out of necessi-
ty by the interested parties. Since the Asset Manage-
ment Unit is yet to be established and fully sta�ed, 
we are dealing with each matter on an ad hoc basis. 
Currently there are �ve (5) matters going through 
the conveyance process.

Continue
D - SECURITIES COMMISSION

1.0  Background

The Securities Commission of Papua New Guinea 
was established in 1998 by the Securities Act 1997.
Since its establishment in 1998, the Commission 
has been housed within the Business Registration &
Regulation Division within the Investment Promo-
tion Authority. In 2008, the Department of Personal
Management approved a mini-structure to establish the
Commission as a division of its own within the
Investment Promotion Authority. It is located on the
Level 2, IPA Haus, Munidubu Street (Corner of Lawes 
Road & Champion Parade), Konedobu, National Capital 
District. 

Organizational structure 

The current organizational structure provides a sta� 
ceiling of nine sta�. However, at the moment the
Commission has seven fulltime sta�.

Below in the current organizational structure of the
Securities Commission within the IPA structure. 

SECURITIES COMMISSION OF
PAPUA NEW GUINEA DIVISION
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2.0. Strategic Plan 2015-2017

The IPA board approved the IPA Strategic Plan 2015 – 
2017.  The main goal for the SCPNG under the Strategic 
Plan is to “provide a high quality and competitive market 
infrastructure for investors to trade freely, fairly, e�cient-
ly and transparently in a risk free market”.  To achieve the 
above goal, the SCPNG sets seven major objectives.
They are:

•	 Submission	to	Treasury	for	funding	and
 allocation of budget code;
•	 Submission	to	DPM	(SCMC)	for	approval	of	an		 	
 independent organizational structure;
•	 Repeal	and	replace	the	Securities	Act	1997;
•	 Signatory	to	IOSCO	MMOU
•	 Reform	the	PNG	Securities	Market;	and	
•	 Develop	a	Capital	Market	Master	Plan

2016 was the mid- year in implementing the IPA 
Strategic Plan 2015-2017. The SCPNG continues in
implementing the strategic plan. Work on re-
searching and drafting of Regulations for the three
securities bills passed by Parliament in 2015, a new take-
overs code to replace the current and guidelines to give
e�ect or implement the above laws took greater part 
of 2016. Further work done to progress towards the
�nalization of the IOSCO Multilateral Memorandum of 
Understanding (MMoU).

The above work programs were not continued in the 
fourth quarter of 2016, when the Honourable Richard 
Maru, Minister for Trade, Commerce & Industry revoked 
the appointment of the Acting Chairman. 

3.0. OPERATIONS

3.1. Market Supervision

There has been less market supervisory role played by 
the Commission over the Port Moresby Stock Exchange, 
the stock brokers and other market intermediaries, due 
to lack of powers under the Securities Act 1997. 

The Commission received a regulatory audit report from 
Port Moresby Stock Exchange, on its systems and pro-
cesses to ensure it is compliant with the best interna-
tional standards and practices. The Report provides that 
the systems are processes placed at POMSoX are in part 
with any stock exchanges globally.

There was no new Initial Public O�erings (IPO), takeo-
vers, mergers or acquisition on the market last year.

3.2. Unit Trust 

The Unit Trust industry appears to be a vibrant industry. 
Paci�c Balance Fund appears to be performing very well 
with its net asset value for the 2016 stands at more than 
K616 million.  The Commission held discussions with 
three other companies interested in developing a unit 
trust scheme and a property trust scheme.

3.3. New Securities Bills 

Parliament passed the three new Securities Bills, (a)
Securities Commission Act 2015; (b) Capital Market 
Act 2015; and (c) Central Depositories Act 2015 on 27
October 2015. The Securities Commission Act 2015
repealed the Securities Act 1997. Two have been
certi�ed by the Speaker of Parliament but yet to come 
into e�ect pending the regulations. The third bill is
expected to be certi�ed by the Speaker.

The Commission is currently drafting new Regulations 
for the above Bill and a new Takeovers Code under the 
Capital Market Act 2015. The current Takeovers Code has 
been repealed by the Securities Commission Act 2015.

4.0 MARKET PERFORMANCE 

4.1. Background 

Over the past sixteen (16) years, the market has grown 
slowly in terms of market size since 1998. The number of 
companies has increased by 150% from just eight (8) in 
1998 to as high as 19
companies in 2011. Currently there are 17 companies 
listed on the Port Moresby Stock Exchange with 19
Securities. Six (6) are primary listed while thirteen
companies 13 are dual or cross listed across major
exchanges in Australia, UK, Unites States and Canada. 

Market has been illiquid for a long time. Less than 20% 
of all listed companies appear to see some movements 
in their liquidity. The rest of the stocks listed have not 
been adding any value on the market.
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Figure 1.0: Shows the trend of the number of companies 
from 1999 to date on the Port Moresby Stock 

Exchange (POMSoX).

D - SECURITIES COMMISSION

Table 1: Provides the market capitalization of the Port Moresby 
Stock as at 31st December 2016.

Continue

4.2.  Market Participants 

Within our capital market, we have one stock exchange
which is the Port Moresby Stock Exchange (POMSoX)
and two participating organizations or stock brokers 
namely;

(i) Kina Securities Limited
(ii) BSP Capital Limited

There is one company acting as the share registry in our 
capital market namely, “PNG Registries Ltd” in which 
most of the o� market trades (OTC) are conducted.

4.3. Market Report
4.3.1. Market Capitalization

The size of our Capital Market has increased exponen-
tially over the years to K110 billion in 2010 and then 
dropped to K66 billion in 2016.  

Market Capitalisation is the value of all the shares 
listed on the Port Moresby Stock Exchange. In other 
words, there is K66billion worth of shares that can be
converted into cash easily held at the Port Moresby 
Stock Exchange.

4.3.2. Market Performance 

(a). Trading.

While the Market Capitalisation stands at K66 bil-
lion, there has been a lack of interest over the years by
investors in trading their shares on the market.   For
example, there was only 1,791 trades in 2016 with a
value K23,649,339.29.
In 2015, there was 2,920 trades with a value of 
K102,354,184.30.

There are only few active stocks that are
traded regularly, which include BSP, Credit Corporation
Limited, City Pharmacy Limited, Kina Asset
Management Limited and Oil Search Limited. 

The Commission is optimistic that the performance
of the market will improve once the three new bills
are implemented.

Figure 2.  Total Trades of Stocks (buy and sell) in 2016
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(b). Volume of the Trades

Volume is the number shares traded on the market by in-
vestors or shareholders of listed companies. There were 
6,452,543,225 shares listed on the Port Moresby Stock
Exchange. Out the totals shares listed or on issue to 
the public, 11,056,440 shares were traded on the Port
Moresby Stock Exchange in 2016. 

The table below shows the summary of trading on the
Port Moresby Stock Exchange in the 2016 �nancial year.

5. Summary 

In Summary, the �nal outlook of the market perfor-
mance saw a decline in activities. There were no new 
activities on the market in 2016.  The table below
provides the summary of the performance of the Port 
Moresby Stock Exchange in 2016.
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IPA has signed Software and Hardware support agree-
ments worth K443, 685 with various vendors to support 
ORS IT infrastructure. Cost for other Software support Li-
censes such as Attaché, Loan performer, Peachtree were 
renewed together with Telikom SLA was at K34, 205.
The IT unit within the Corporate Services Division sup-
ports and maintains the Authority’s Online
Registration System (ORS) Database; Intellectual Prop-
erty Automation System databases (IPAS), hardware and 
software requirements, data and voice network, internal 
security system and two websites namely www.ipa.gov.
pg and www.ipopng.gov.pg. It is also responsible for the 
backup of all IPA systems with an o�site Disaster Recov-
ery facility.

3.  TELEPHONE SYSTEM UPGRADE

New PABX system has been in operation since 2nd 
March 2016 with Closed User Groups (CUG) and Least 
Cost Routing enabled. A Service Level Agreement is 
signed with Telikom on the 21st December 2016 to
support the system.

4. ANNUAL TRAINING PROGRAM

The authority had a budget of K100, 000 for training 
and continued education activities. The main thrust of 
the training plan continues to be skills enhancements,
quali�cation upgrade ranging from master degree 

E –  CORPORATE SERVICE
DIVISION

OVERVIEW

The Corporate Services Division (CSD) is a key
business unit of Investment Promotion Authority
that is responsible for �nancial management, human
resource and administration and information
technology services. It also manages a sta� welfare 
scheme that involves a range of lending services for sta� 
personal �nancial needs. 

DIVISIONAL CORPORATE OBJECTIVE

Its primary objective is to provide the resources required 
by the other business units of the IPA mandated to
provide investment promotion and facilitation services. 

As part of this support, CSD delivers an annual
training program for the IPA, recruitment, budget and 
accounting services, IT support and administration as-
sistance to the Authority. As a support division, Corpo-
rate Services undertook principle carriage of the follow-
ing programs which bene�ted both the sta� and the 
organization as a whole. 

1. POLICY WORK

A number of key policies for the Authority were
undertaken and concluded in 2016.

They include;

•	 Staff	Transport	Policy
•	 Staff	Land	And	Sea	Transport	Policy
•	 Staff	Home	Ownership	Scheme	Policy
•	 Information	Technology	Policy

2. ONLINE REGISTRATION SYSTEM (ORS)

The establishment and completion of the online project 
cost K4 Million and was launched in November 2013.

All registry services are now web based; company
registration and foreign company certi�cation and 
forms can now be obtained and lodged online. In 2014 
and 2015, the Information Technology Unit did a lot 
of work in consultation with the software vendor on
teething issues associated with the new system.

Residual issues relating to the revised Companies Act 
and Regulation was completed in late 2015 for new 
forms and fees to be lodged and paid online in 2016. 
In September 2015, Catalyst, the ORS software System 
software was upgraded from version 1.6 to version 2.2 
by replacing one of the application software called
Tomcat with JBOSS. This upgrade has stabilized the ORS. 

Another new production release 1.2.4 was installed

on the 7th October 2016 to �x the incident problems
reported with amended new company forms.

Teething problems with the new system eased in 
2016 and the IT team is now comfortable with manag-
ing the new system in consultation with the software 
vendor.

The following table shows number of payment bas-
ket transactions for  credit card payments (online
lodgments) and Deposit account payments has
improved signi�cantly in 2016 and reduction of other
basket transaction for o�ine payment such as cheque 
payments and receipt of payments and EFTPOS 
payments at IPA front counters.
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to certi�cate courses both on short and long term
basis. Notable individual training achievements in 2016
include:

•	 Completion	of	Bachelors	Degree	in
 Management, Divine Word University
•	 Completion	of	Diploma	in	Management,	Divine		
 Word University
•	 Completion	of	Diploma	in	Government
 (Management), Canberra Institute of
 Technology, Australia
•	 Diploma	in	Economic	Policy	Analysis,	National		 	
 Research Institute

Ongoing activities were recorded for the following 
skills upgrading training where sta� trained in groups
ranging from six (6) to thirty (30) people;

•	 PNG	Public	Service	Induction
•	 Business	Writing	Skills
•	 Secretarial	Skills	Refresher
•	 Time	Management	&	Personal	Effectiveness

Selected sta� also undertook specialized donor funded 
trainings and workshops in the following areas;

•	 Capacity	Development	for	Export	&	Investment		
 Promotion/JICA
•	 Trade	Related	Aspects	of	IP	Rights/WTO
•	 Legal	Framework	for	Foreign	Direct
 Investment/JICA
•	 Foreign	Service	training/NZ	Government

5. PERSONNEL AND PAYROLL

The IPA continues to depend on a reliable and
motivated sta� across 7 business units ranging from
investment promotion and facilitation services to the 
driving and ancillary support.

E –  CORPORATE SERVICE
DIVISION Continue

6. AUDIT

The Investment Promotion Authority is one of the few 
government organizations that have the timely audit 
of its �nancial record up to date. Audit quali�cations
raised in the 2015 audit were addressed in 2016 and
corrective measures were taken in relation to travel
acquittals otherwise it was 
a clean audit report for the IPA. Preparations for the audit 
for the �nancial year 31 December 2016 are underway. 
The Auditor general has cleared it from its end which is 
attached.

7. BUDGET/ FINANCIAL PERFORMANCE

The Authority continues to rely heavily on its
internal revenue to fund its operations. The key revenue
earners include Company Registration fees, Foreign 
Company Certi�cation fees and the Intellectual Property
Registration fees. New fees under the revised
Companies Act were e�ected in February 2016
which had a positive e�ect on the overall �nancial
performance of the Authority in 2016. 

8. STAFF WELFARE SCHEME

The IPA Sta� Welfare Scheme is an asset for the
Authority and continues to provide small loans to 
sta� to meet school fee needs and other urgent
�nancial needs. It has over the years proven its value to
the organization as it cuts down the time required for 
sta� to seek �nancial assistance outside of the o�ce 
hence sta� spends more time attending to their work. The
interest rate is minimal and varies with di�erent
packages of loan. 

The Scheme apart from loan assist in other bene�ts 
like the Christmas bonus, farewell, funeral assistance 
and sta� functions. 

9. OFFICIAL FUNCTIONS

The division coordinated the successful staging of 
the �rst Mass Wedding Ceremony for sta� of the IPA
giving prominence to sta� welfare considerations 
which are important and have a bearing on sta�
performance which ultimately a�ect the organizations 
performance. IPA sees family stability as a most basic 
foundation of life that gives support and comfort in
pursuing daily challenges. This year love was in the air 
with Ten couples formally wed and received certi�cates.

Sta� and payroll statistics for 2016 
are in the table as shown
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The Executive manager of HRI is award-
ing the award to IPA and received by the 
IPA management, and Board Members.

Continue

9.1 PR Events

IPA has received the Human 
Resource Award for Best Public 
Sector Employer twice in a 
row  this year 2016 and in 2015 
awarded by the independent 
Institute of, PNGHRI.

Above depicts the 10 couples with their marriage certi�cate. 
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STATEMENTS OF INCOME & EXPENDITURE
for the Year Ended 31st December 2016
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BALANCE SHEET 
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CASH FLOW STATEMENT
for the Year Ended 31st December 2016
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Statement of Changes in Equity
for the Year ended 31st December 2016
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Notes to and Forming part of the
Financial Statements



Page_44 I n v e s t m e n t  P r o m o t i o n  A u t h o r i t y  A R  2 0 1 6

Notes to and Forming part of the
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Notes to and Forming part of the
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Notes to and Forming part of the
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Notes to and Forming part of the
Financial Statements
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2016 IPA ORGANISATIONAL STRUCTURE

2016 IPA MANAGEMENT STRUCTURE
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BOARD MEMBERS AND ALTERNATE MEMBERS - 2016

NAME REPRESENTATION
Period of tenure in 

2016

Mr. Clarence M. Hoot

Mr. Daroa Peter

Mr. Alex Tongayu

Mr. Alex Tongayu

Ms. Amelia Na’aru

Ms. Anna Marikawa

Mr. Ronald G. Maru

Acting Managing Director

Acting Director 
Investor Servicing & Promotion Division

Director/Registrar of Companies 
Business Registrations & Certi�cation Division

Acting Chairman
Securities Commission of PNG (SCPNG)

Registrar
Intellectual Property O�ce of PNG (IPOPNG)

Director
Corporate Services Division

Executive O�cer to Managing Director  
Executive Services Unit

Annual

Annual

Annual

Annual

Annual

Annual

Annual

EXECUTIVE MANAGEMENT TEAM - 2016

NAME REPRESENTATION DESIGNATION ALTERNATE MEMBER PERIOD OF TENURE IN 
2016

Mr. Leon Buskens

Mr. Phil Franklin, MBE

Professor Albert Mellam

Mr. David Conn

Mr. Allan Bird

Ministerial Appointee

PNG Chamber of
Commerce & Industry

Ministerial Appointee

POM Chamber of
Commerce & Industry

RIC

Chairman

Deputy  Chairman

Member

Member

Annual

Annual

Annual

Annual

Annual

Mr. Alan McLay
President (Lae)
Lae Chamber of Commerce & Industry
PO Box 265
LAE			411	–	Morobe	Province
Contact:  
Ph:  472 2340     Fax:  472 6038
Email: 

Mr. Ken Dunn
c/- First Investment Finance Ltd
PO Box 326
PORT	MORESBY		121	–	NCD
Contact:   Ph:  321 7900/703 13679    
Fax:   321 7907
Email:  kdunn@moniplus.com

Mr. Graham Ainui
c/- RIC
PO Box 1530
BOROKO			111	–	NCD
Contact:  
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BOARD MEMBERS AND ALTERNATE MEMBERS - 2016

NAME REPRESENTATION DESIGNATION ALTERNATE MEMBER PERIOD OF TENURE IN 
2016

Mr. Dairi  Vele 

Mr. John Andrias

Mrs. Veitu Diro

Vacant

Mr. Clarence M. Hoot

Dept. of Treasury

Dept. of Trade &
Commerce Industry

Liklik Bisnis manmeri 
Rep.

PNG Chamber of Mines 
and Petroleum

Acting Managing 
Director
Investment Promotion 
Authority

Member (Ex-o�cio)

Member (Ex-o�cio)

Member

Member (Ex-o�cio)

Annual

Annual

Annual

Annual

Annual

Ph:  321 5773      Fax:  321 7223
Email: grahamainui@online.net.pg

John A. Uware
Acting Deputy Secretary 
Corporate Service Division
Department of Treasury
P O Box 542
WAIGANI 131, NCD
Ph: 3133507
Email: John_Uware@treasury.gov.pg

Mr. David Ganai
Acting First Assistant Secretary
Department of Trade, Commerce & 
Industry
PO Box 375
WAIGANI		131	–	N.C.D

Mel Togolo
P O Box 851
Port Moresby, 121 NCD
Ph: 321 1284
Email: mtp@nautilusminerals.com.pg

NAME
Number of Meetings Attended 

(Quarterly)
No. of Special Board 
Meetings Attended

Leon Buskens

Philip Franklin

David Conn

Professor Albert Mellam

Veitu Diro

Allan Bird

Mel Togolo

David Ganai - Alternate

John Uware – Alternate 

Clarence M. Hoot – Acting MD

4

4

4

4

3

4

2

4

4

1
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EXECUTIVE MANAGEMENT
TEAM - 2016

Mr. Clarence Mala Hoot
Acting Managing Director,
Investment Promotion Authority

Mr. Clarence Hoot is currently the Acting Managing
Director. He has clocked over 24 years as a Public
Servant. Mr Hoot joined the IPA in April 2000 from 
an eight year stint at the Department of Trade and
Industry. There he worked in the core areas of trade and
investment policies, investment project analysis,
industrial projects evaluation and implementation and 
bilateral, regional and international arrangements.

At the IPA he leads a team responsible for investment 
promotion, research and information, marketing and 
exports and the public relations which is the invest-
ment promotion face of the IPA. Most recently Mr Hoot
was the Co-Convenor of the Investment Expert Group
under the Committee on Trade and Investment within 
the APEC fora since his election 2013 and completes his 
three year term at the end of the 2016 APEC Year.
He holds a MBA (International Business) from the
University of South Queensland and a Bachelors Degree 
of Economics in Business Studies (UPNG) and a Diploma 
in Economic Policy Analysis from NRI.

Department of Finance and Planning. She has
experience in planning and budgeting for the Social 
Sector and the Administrative Sector agencies, up to the
position of Senior Implementation and Monitoring
O�cer. She has been Director of Corporate Services
Division since May 2013.

The position of Director/Corporate Services provides 
oversight for key support services to the IPA including 
budgeting and �nance, information technology, human 
resources management and administrative support
services. Her previous position includes Human
Resources Manager, Senior Research O�cer, and Spe-
cial Projects O�cer with the IPA. Ms. Marikawa holds a
Master of Business (Professional Accounting) from
Victoria University, Melbourne, a BA (Social Work) from 
UPNG and a Diploma in Economic Policy Analysis from 
the NRI.

Ms. Anna Marikawa
Director,
Corporate Services Division

She joined the IPA in July 1998 after eight and a half 
years with the then National Planning O�ce and the

Mr. Alex Tongayu
Director, Business Registration & Certi�cation Division
& Acting Chairman,
Securities Commission of Papua New Guinea 

Mr Tongayu is the Director for Business Registration 
& Certi�cation Division but wears multiple hats such 
as the Registrar of Companies, the Registrar of Per-
sonal Properties Securities (PPSR), the Chairman of
Accounting Standard Board of Papua New Guinea and 
the Acting Chairman of the Securities Commission of 
Papua New Guinea. As acting Chairman SCPNG, he also 
serves on the Board of BPNG and Chairs its Audit Com-
mittee. He is also a member of National Co-coordinating 
Committee (NCC) on Anti Money Laundering & Counter 
Financing of Terrorism (AML & CFT) appointed by the 
National Executive Council. 

He joined the IPA in June 2006 after one year in the 
private sector and three years as State Prosecutor. His 
previous positions include being the Deputy Registrar 
of Companies, Legal & Compliance, Acting Registrar of 
Co-operative Societies, with the Department of Trade, 
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EXECUTIVE MANAGEMENT
TEAM - 2016

Commerce & Industry, and Senior Enforcement Law-
yer. In his current position, Mr Tongayu leads the team 
responsible for the regulation of all businesses in the 
country, the capital markets and the implementation of 
reforms in the secured transactions (Personal Properties 
Securities reforms) regime. 

Mr Tongayu holds a Masters Degree in Public
Administration, from the Divine Word University, a
Degree in Laws from UPNG, and a Certi�cate in
Fundamentals of Capital Market Development and
Regulations.

Ms Amelia Na’aru
Registrar of Intellectual Property O�ce

Ms. Na’aru has been with the Investment
Promotion Authority for 15 years. She joined the IPA in 
2000 and served in di�erent capacities as Enforcement
Lawyer within the Securities Commission of PNG, and 
then was seconded to the Intellectual property o�ce
brie�y. In 2005 she was appointed as the Senior Trademark
Examiner dealing with the examination of trademarks. 
In 2009 she was appointed to position of Deputy
Registrar and subsequently appointed in 2010 as
Registrar of the Intellectual Property O�ce. She is
responsible for leading the team in administering
the di�erent legislation in intellectual property rights
protection and management, including developing 
policy and legislation re�ecting the global and region-
al developments in the �eld of IPR. She is a certi�ed
Lawyer with a Bachelors Degree in Laws from UPNG and 
a Masters in Public Administration from the Divine Word 
University, Madang.

Mr. Daroa Peter
Acting Director Investor Servicing & Promotion
Division (ISPD)

Mr. Daroa Peter is currently the Acting Director
Investor Servicing & Promotion Division for the
Investment Promotion Authority since October 2016. He 
has also been performing acting duties on this position 
from time to time since 2012.

Mr. Peter commenced work with the Authority in 
May 2000 and has been with IPA for over 17 years in
 various di�erent key positions including, Special
Projects O�cer-Board & Corporate A�airs, Acting
Executive O�cer to the O�ce of the Managing Director,
Investment Project Analyst and Manager-Investment 
Promotion since 2012. The Director ISPD performs a vital 
role in monitoring and directing the Division that plays 
a pivotal role in the promotion, facilitation and servicing 
of investors to and within Papua New Guinea as outlined 
under the Division’s work program.

Mr. Peter also represents Papua New Guinea and the
Authority at the APEC Investment Expert Group
meeting and also represents the Authority at global,
regional and bilateral meetings engagements
including MSG, WTO, IFC, ADB and Bilateral
Investment Treaty negotiations as well as other various
inter-government agency investment and trade
related meetings.

He graduated with double Bachelor degrees in
Economics and Arts respectively from the University of 
Papua New Guinea in 1999.
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Philip Franklin MBE, FAICD

Philip Franklin is currently the Deputy Chairman and 
serving his third term on the Investment Promotion
Authority Board. He has worked in PNG on a
continuous basis for 39 years in general manager 
and CEO roles across a broad industry base including
forestry, agribusiness, food manufacturing, road
transport, property project development, and mining 

BOARD MEMBERS AND
ALTERNATE MEMBERS - 2016

infrastructure projects. 

He currently heads up a successful consulting busi-
ness that contracts to a wide range of clients requiring
support across a diverse range of management services 
including, corporate governance, product or business 
advocacy, identifying JV partners and representation to 
PNG government and statutory bodies. The consultancy 
business specialises in delivering fast tracked solutions 
and results.   

He has been elected to senior positions on peak and 
government statutory bodies representing local and
national business interest’s .These include the PNG 
Chamber of Commerce and Industry, The APNGBC 
(PNG), and Institute of National A�airs (INA).

He has a Bachelor of Science from the Australian
National University and Diploma in Company Director-
ship from the University New England.

Leon Buskens

Leon Buskens is serving his second term as Chairman 
of the Investment Promotion Authority. He was initially
appointed in 2012. He has over twenty years of
Business experience within the private sector and the
Government.

He is currently employed by Oil Search Ltd and serves 
on a number of Boards including a Not for Pro�t Board. 
Prior to joining Oil Search, he was the Managing
Director of POSF which was rebranded to Nambawan 
Super during his term, and also served for less than a 
year as the founding Managing Director for National
Petroleum Company PNG (NPCP Ltd).

He has a Bachelor of Accounting Business Degree 
from the University of Technology in Lae, and a Post
Graduate Degree from the Royal Melbourne Institute of
Technology. He is a member of the PNG Institute of
Directors and the Australian Institute of Company
Directors.

Mr. Clarence Mala Hoot
Acting Managing Director

 
Mr. Clarence Hoot is currently the Acting Managing
Director. He has clocked over 24 years as a Public
Servant. Mr Hoot joined the IPA in April 2000 from 
an eight year stint at the Department of Trade and
Industry. There he worked in the core areas of trade and
investment policies, investment project analysis,
industrial projects evaluation and implementation 
and bilateral, regional and international arrangements. 

At the IPA he leads a team responsible for investment
promotion, research and information, marketing and
exports and the public relations which is the invest-
ment promotion face of the IPA. Most recently Mr Hoot 
was the Co-Convenor of the Investment Expert Group
under the Committee on Trade and Investment within 
the APEC fora since his
election 2013 and completes his three year term at the 
end of the 2016 APEC Year. He holds a MBA (Internation-
al Business) from the University of South Queensland 

Mr. Clarence Mala Hoot
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BOARD MEMBERS AND
ALTERNATE MEMBERS - 2016

and a Bachelors Degree of Economics in Business Stud-
ies (UPNG) and a Diploma in Economic Policy Analysis 
from NRI.

Prof Albert Mellam, PhD

Professor Albert Conrad Mellam is serving his third
term as member of the Investment Promotion
Authority Board. He was initially appointed in 2012
Professor Albert Conrad Mellam served in the IPA Board 
as the Chairman from mid 2009 to 2011. Professor
Mellam is presently the Foundation Executive Dean, 
School of Business Administration at the University of
Papua New Guinea. He holds lectureship in the
areas of Strategic and Human Resources Management.

Dr. Mellam holds a PhD (Psychology) and a Masters in
Psychology from ANU, and a Bachelor of Arts with
Honors, and a Bachelor of Arts from UPNG. He is a
recipient of many international scholarship awards, 
has had international consulting experiences, and has
published widely on his area of interest and expertise. 
On the IPA Board he brings a wide range of expertise 
in human resources and strategic planning which would 
add value to the organizations work.

Veitu Diro, CBE MBE

Veitu Diro is currently serving her third term as a
member on the Investment Promotion Authority Board. 
She is a small business entrepreneur with many years 
of experience in small business management and 
sports management especially with two sports codes of
Netball and Basket ball and has represented PNG in 
these two codes in South Paci�c Games in 1969 (Port 
Moresby) and 1971 (Tahiti) respectively.

She currently manages several businesses include
Administration College Kiosk, Fuji Interior Murray
Highway and Culinary Delights Catering Services and 
serves as member of Olympic Committee, Commission-
er for Sports Foundation and Coach for Telstra Netball 
Club.

She attended various schools under London Missionary 
Society in Port Moresby and Rabaul and graduated as a 
Teacher from the Wardstrip Teachers College and holds 
various Certi�cates from the two sports codes.

Allan Bird

Allan Bird is currently serving his �rst term as a
member on the Investment Promotion Authority Board. 
He is an entrepreneur with more than 20 years of experience
in project management, mining, infrastructure and

building construction, and agricultural business
development and has worked in strategic management 
roles. He currently manages several businesses and 
serves on several boards, including Wewak Hospital, 
Papindo Group of Companies.  Allan previously served as 
Chairman of the Innovative Agricultural Grants Scheme 
(AusAid), Vision 2050 Taskforce member, Economic and 
Public Sector Program as an advisor and has worked 
in the Department of PM&NEC, Department of Plan-
ning & Monitoring, Department of Finance and Internal
Revenue Commission.

He holds a Bachelor of Science and a Graduate Diploma 
in Strategic Management from the University of Papua 
New Guinea.
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BOARD MEMBERS AND
ALTERNATE MEMBERS - 2016

David Conn, OL MBE

David Conn is serving his third term as a Member of
the Investment Promotion Authority Board. He is an
entrepreneur with more than 30 years of experience in 
business, service and government organizations and 
has worked in senior management roles.

He currently performs various management roles in 
Government, private and non-pro�t organizations and 
serves on several boards, including National Research 
Institute, Ginigoada Bisnis Development Foundation, 
NCD Audit Committee, Commission for Higher Educa-
tion and Paci�c Games Organizing Committee, PNGDOH 
National Health Board and PNGDOF Audit Committee.
David is currently the CEO Port Moresby Chamber of 
Commerce and Industry.

Mel Togolo, CBE

Mel Togolo is serving the IPA Board representing the 
PNG Chamber of Mines and Petroleum. He has been
involved in the resources industry in PNG and
overseas, particularly in mineral sector, for almost
25 years having worked for various mining compa-
nies including, Kennecott Exploration, MIM Holdings
Limited, Highlands Gold Limited, Placer Dome Niugini 
Limited and Country Manager for Nautilus Minerals
developing the world �rst deep sea mining project,
Solwara 1. He was the �rst General Manager for State
entity MRDC, which holds lan owner interests in various 
mining projects in the country. Until recently, he was 

John A Uware

John A Uware is serving his �rst year as the Alternate 
Member (Ex-O�cio Secretary for Treasury) on the IPA 
Board. 

He has been in the public service for over 26 years,
mainly with Treasury (and its predecessor departments). 
His role involves managing the Division as well as:
ensuring new strategic growth policies and initiates 
are progressed through policy dialogues and fostering
relationships with stakeholders; and providing
secretariat support to the Ministerial Economic
Committee.

He has previously worked with key international
multilateral lending agencies that provide loan
�nancing and other assistance to PNG like the 
World Bank, ADB, JICA and others. He also worked
closely with BPNG in the management and issuance of
government securities to domestic investors; and a former
member of Treasury and BPNG’s Joint SWF Technical
Working Group that was tasked by Government to examine
options for the future management of LNG, mineral
and petroleum revenues, including the possible
establishment of a SWF in PNG. He is currently a Board 
member of the PNG Air Services Ltd representing
Treasury since December 2011. 

He has a Bachelor of Commerce (Accounting major) 
from the University of Technology. 

on the Board of Westpac Bank PNG and currently he is 
on the board for several private companies, including
NASFUND. In recognition for his services to commerce
and industry, he was awarded CBE in 2004 Queen’s 
Awards.

Mel Togolo has a degree in Economics with honours 
from UPNG and has masters’ degrees from University of 
Leeds (UK) and the University of Hawaii at Manoa (USA).
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BOARD MEMBERS AND
ALTERNATE MEMBERS - 2016

David Ganaii

David Ganaii is serving his second year as the Alternate 
Member (Ex-O�cio Secretary for Trade, Commerce and 
Industry) on the IPA Board. He has over 15 years with
Department of Trade, Commerce and Industry.

He is currently the First Assistant Secretary for Commerce 
Division with the Department of Trade, Commerce and 
Industry and also serves as Member Pharmaceutical 
Supply and Tenders Board and Land Transport Board.

He has a Bachelor of Economics (Business Studies) from 
the University of Papua New Guinea.

Ronald G Maru

Ronald Maru is serving his second year as Board
Secretary of the Investment Promotion Authority.  He 
was appointed in 2014. He has over 20 years of policy 
experience with the Government.

He is currently the Executive O�cer for the Managing 
Director O�ce and also serves as the Board Secretary, 
and serves as a member of the Investment Promotion 
Authority Management Team and serves on Petroleum 
Advisory Board as the Alternate Member.
Prior to joining Investment Promotion Authority, he was 
the First Assistant Secretary for Policy and Planning with 
the Department of Trade, Commerce and Industry, and 
also served as an Alternate Commissioner for Higher

Education.
He has a Bachelor of Economics (Business Studies) from 
the University of Papua New Guinea, and Masters in Sci-
ence in Industrial Strategy and Trade Policy from the 
University of Manchester (UK).
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